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Privacy Policy
Last updated: August 2026
Symes Inclusion Solutions is committed to protecting your privacy and handling personal information responsibly, securely and transparently.
This Privacy Policy explains how personal information is collected, used, stored and protected when you visit this website, make an enquiry or use our SEND consultancy services.
Who we are
Symes Inclusion Solutions provides independent SEND and inclusion consultancy services to parents, carers, schools and education settings.
Data Controller: Debbie Symes
Business: Symes Inclusion Solutions
Email: [insert business email address]
Address: [insert business/contact address if applicable]
For questions about how your personal information is used, please contact us using the details above.
Information we may collect
Depending on your relationship with us, we may collect information including your:
· name and contact details; 
· enquiry and communication history; 
· child or young person's name, date of birth and educational information; 
· EHCPs, professional assessments and reports; 
· school and Local Authority information; 
· SEND, health or disability information relevant to the support requested; 
· Tribunal, mediation or other case documentation; 
· invoices and payment records; and 
· information submitted through our website or contact forms. 
Because SEND consultancy can involve information about a child's health, disability and educational needs, some information we process may constitute special category personal data under UK data protection law.
We will only collect information that is reasonably necessary to provide the services requested or meet our legal and professional responsibilities.
How we use your information
We may use personal information to:
· respond to enquiries; 
· provide SEND consultancy and advocacy services; 
· review EHCPs, reports and other documentation; 
· prepare advice, recommendations and case documentation; 
· support clients with meetings, mediation or SEND Tribunal proceedings; 
· communicate with schools, Local Authorities and professionals where authorised; 
· manage appointments, contracts, invoices and payments; 
· maintain appropriate business and case records; and 
· comply with legal, regulatory and safeguarding obligations. 
Our lawful basis for processing
Depending on the circumstances, we may process personal information because it is necessary to:
· take steps before entering into, or perform, a contract with you; 
· pursue our legitimate interests in operating and administering our consultancy; 
· comply with a legal obligation; or 
· act with your consent where consent is the appropriate lawful basis. 
Where special category personal data is processed, we will also ensure that an appropriate additional condition for processing under UK data protection legislation applies.
Sharing information
We do not sell your personal information.
Where necessary and appropriately authorised, information may be shared with organisations or professionals involved in a child's case, such as:
· schools and education settings; 
· Local Authorities; 
· Educational Psychologists; 
· Speech and Language Therapists; 
· Occupational Therapists; 
· health professionals; 
· legal representatives; or 
· other relevant professionals. 
We may also use trusted service providers to support the operation of our business, such as secure email, cloud storage, accounting or website services.
Information will only be shared where there is an appropriate reason and in accordance with applicable data protection requirements.
Children's information
Our work frequently involves children and young people. We recognise the particular importance of protecting children's personal information.
Information about a child or young person will only be collected and used where necessary to provide the requested service or where there is another appropriate legal basis for doing so.
How we protect your information
Reasonable technical and organisational measures are used to protect personal information against unauthorised access, loss, misuse, alteration or disclosure.
Access to confidential case information is restricted to those who have a legitimate need to access it.
How long we keep information
Personal information will only be retained for as long as reasonably necessary for the purposes for which it was collected, including satisfying legal, contractual, insurance, accounting and safeguarding requirements.
A separate data retention schedule may be used to determine appropriate retention periods for different categories of information.
Your data protection rights
Depending on the circumstances, you may have the right to:
· request access to your personal information; 
· ask for inaccurate information to be corrected; 
· request deletion of your information; 
· request restriction of processing; 
· object to certain processing; 
· request transfer of your information; and 
· withdraw consent where processing is based on consent. 
Some of these rights are subject to legal limitations.
To exercise your rights, please contact Debbie Symes at Symes Inclusion Solutions.
Website, cookies and analytics
This website may use cookies or similar technologies to operate correctly and, where enabled, understand how visitors use the website.
Where consent is legally required for non-essential cookies, these will not be placed without the appropriate consent.
Further information should be provided in our Cookie Policy where applicable.
Third-party websites
Our website may contain links to external websites. Symes Inclusion Solutions is not responsible for the privacy practices or content of third-party websites.
Changes to this policy
This Privacy Policy may be updated periodically to reflect changes to our services, website or legal obligations.
The most recent version will be published on this website.
Complaints
If you have concerns about how your personal information has been handled, please contact:
Debbie Symes
Symes Inclusion Solutions
Email: info@symesinclusionsolutions.com

You also have the right to raise a concern with the Information Commissioner's Office (ICO), the UK's independent data protection regulator.
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